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This survey was emailed to 100 patients who have agreed to help the Practice by responding to short 

surveys.  In addition a link to the survey was published on the Practice website.  Paper copies were also 

available at reception.  To date 62  people have participated in the survey. 

 

Contacting the Practice 

 

The majority of patients felt that contacting the practice was fairly easy.  The most chosen method 

by contacting the surgery was by telephone or in person however there are patients who have 

experienced difficulty in getting through to the practice on the telephone. 

Since the introduction of Patient Access patients are now booking telephone appointments online 

and this has made a significant reduction on telephone calls into the surgery, using Patient Access 

also allows patients to order prescriptions online as well as a brief medical summary of their 

records.  We have investigated why patients have experienced difficulties when trying to telephone.  

Our telephone system allows members of staff to answer the telephone in any part of the building, 

if reception telephone is busy then another member of staff is able to take the call.   Having 

observed how long it takes to answer the telephone, it would appear to be during peak times ie 

surgery times.  We now have two people at any one time on Reception during peak times to ensure 

the telephone is answered promptly.  However, we regularly monitor telephone calls. 

 

Ordering Repeat Prescriptions 

It would appear from the survey results patients are mostly ordering their repeat prescriptions 

online through Patient Access.  The practice now operate alongside EMIS electronic prescribing 

enabling the patient to collect prescriptions from a nominated pharmacy.  This has been an 

enormous success and it has proven to be a very efficient and quick service that patients happy 

with.   We continue to monitor prescriptions in the usual way and this service can only be used if 

the clinician has agreed to prescribe using EMIS electronic prescribing.  Patients are still invited 

and encouraged to attend for their six monthly medication reviews. 

 

Appointment waiting times 

We appreciate patients do not want to wait when they need to see their GP.  We currently offer 

same day emergency appointments.  These are usually triaged by the GP.  We also offer late night 

appointments if its more convenient for you to attend later due to work commitments.  Our Practice 

Nurse has now completed her Prescribing training and will shortly attend training to enable her to 

triage each morning.  This will hopefully allow us to offer appropriate appointment times for our 

patients and which will help us to increase our access. 



We would like to thank everyone who has taken part in this survey.  Surveys are very important to 

us, they help us to continue to offer our services in a more efficient way and we can see from 

surveys undertaken what issues are important to our patients and will enable us to act on any 

issues patients may encounter. 

 

We would like to ask patients who would be interested in joining our Patient Participation Group if 

you feel this is something that you would like to get involved please contact the practice and you 

will be provided details of how to join 

 

 

 


